PLEASE POST CONSPICUOUSLY

EXAM ISSUED ON  12/30/11
GREENE COUNTY CIVIL SERVICE

411 Main Street, 3rd Floor, Catskill, NY  12414

518-719-3253   ---   www.greenegov.com
Announces an

OPEN-COMPETITIVE EXAMINATION FOR

CASE MANAGER

EXAM NO:  68593 
   REFER TO GENERAL INFORMATION ON REVERSE SIDE BEFORE COMPLETING THE EXAM APPLICATION

LAST FILE DATE:  FEBRUARY 1, 2012                                                                             EXAMINATION:  MARCH 3, 2012
(Postmarked no later than 02/01/12)

CASE MANAGER:   The eligible list established from this exam will be used to fill future vacancies within Greene County departments as they  may occur.    Currently, there are no vacancies.
RESIDENCY REQUIREMENTS:  Candidates must be legal residents of Greene County for at least six (6) months immediately preceding the date of the examination.  
SALARY:   $19.85 per hour
NON-REFUNDABLE FILING FEE:  A $15 check or money order must be submitted with your application. 

                                                                                    CASH NOT ACCEPTED
MINIMUM QUALIFICATIONS:   YOU MUST SEND APPROPRIATE COLLEGE TRANSCRIPTS WITH YOUR APPLICATION                                     
 A.  Graduation from a regionally accredited or New York State registered college or university with a Bachelor’s degree in      

       a social science or human services field and one (1) year of experience in counseling, social casework or providing human  

       services. 

SPECIAL REQUIREMENT:  Must have access to transportation to meet fieldwork requirements in a timely and efficient manner.  The job may involve extensive travel to all parts of the county and occasional travel out of county.

  NOTE:  MUST HAVE A VALID NEW YORK STATE DRIVER’S LICENSE.
TYPICAL WORK ACTIVITIES:  (Illustrative Only)

Makes home visits to screen prospective clients and gather information for services needed; Works with the client and his/her family

   to set up needed services and authorizes these services; Maintains case records on clients including service plans, case notes and

monitoring reports; Works with providers, health aides and social services agencies to identify types of services available; Monitors

   the provision of services to clients to ensure needs are being met; Supervises the activities of assigned staff, sub-contracted staff and

volunteer workers, as assigned; Keeps abreast of current trends in long term care and human services and also attends related   

   conferences, seminars, etc; Prepares a variety of records and reports related to the work.


SUBJECTS OF EXAMINATION:  A written test designed to evaluate knowledge, skills and /or abilities in the following areas: 

1.  COMMUNITY RESOURCES:   These questions test for knowledge of human services programs and their applicability in given situations. Questions may cover such topics as financial, medical, legal, educational, social, vocational, mental health, recreational, residential, and other human services. 

2.   INTERVIEWING:  These questions test for knowledge of the principles and practices employed in obtaining information from individuals through structured conversations. These questions require you to apply the principles, practices, and techniques of effective interviewing to hypothetical interviewing situations. Included are questions that present a problem arising from an interviewing situation, and you must choose the most appropriate course of action to take. 

3.  PREPARING WRITTEN MATERIAL:  These questions test for the ability to present information clearly and accurately, and to organize paragraphs logically and comprehensibly. For some questions, you will be given information in two or three sentences followed by four restatements of the information. You must then choose the best version. For other questions, you will be given paragraphs with their sentences out of order. You must then choose, from four suggestions, the best order for the sentences. 

4.  PRINCIPLES AND PRACTICES OF SOCIAL CASEWORK:  These questions test for knowledge of the principles and practices used in social casework. Questions may cover such topics as symptoms and treatments associated with various mental, social, and physical illnesses and disabilities; client rights and confidentiality; referral techniques; maintaining client records; establishing and maintaining relationships with clients, families, co-workers, referral agencies, and the general public; and professional and ethical concerns in casework practice. 

The New York State Department of Civil Service has not prepared a test guide for this examination. However, candidates may find information in the publication "How to take a written test" helpful in preparing for this test. This publication is available on line at: www.cs.ny.gov/testing/localtestguides.cfm 

